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Dear Customer, 
 
Congratulations on your new SARO Beverage Dispenser ISOD 12.  
 
The item you have purchased is designed for commercial use in restaurants, hotels, cafés, 
canteens and supermarkets to serve larger quantities of drinks. 
 
Please read the operating instructions carefully before commissioning. 
 
We hope you enjoy your new SARO product. 
 
 

 
SCOPE OF DELIVERY 
 

• 1 Beverage dispenser ISOD 12 

 

 

 

STANDARDS AND GUIDELINES 
 

The unit complies with the current EU standards and regulations:  
VO (EC) 1935/2004  
(Regulation on materials and articles intended to come into contact with food),  
VO (EU) 10/2011  
(Regulation on plastic materials and articles intended to come into contact with foodstuffs),  
LFGB § 31  
(German Foodstuffs, Commodities and Feedstuffs Code § 31: Transfer of substances to foodstuffs) 
 
If required, we will send you the corresponding declaration of conformity. 

 

 

 

 

TECHNICAL OVERVIEW   

Drinks dispenser   

Model ISOD 12 

Order no. 334-1000 

Material  Housing stainless steel, lid + base plastic 

Drain cock yes 

Gross content  12 litres 

External dimensions ⌀ 266 x H 382 mm (with folded-out feet + handle: H 526 mm) 

Gross weight 2,5 kg  

GTIN [EAN code] 4017337334001 
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GENERAL NOTES 

 
• Keep these operating instructions within easy reach near the unit. 

• The manufacturer/dealer cannot be held responsible for damage caused by failure to observe these operating 

instructions. 

• If these operating instructions are not observed, the safety of the unit can no longer be guaranteed. 

• If the unit is passed on to third parties, these operating instructions must also be handed over. 

• This appliance must not be operated by children or persons with reduced physical, sensory or mental capabilities as 

burns may occur. 

• After unpacking the unit, make sure that everything is in perfect condition. If you discover any damage, notify your 

dealer. 

• Check whether all components specified in the scope of delivery are present. If this is not the case, inform your dealer. 

• Keep the packaging of the unit. The unit can only be transported safely in its original packaging, e.g. for repair 

purposes, when moving house, etc. Note that all components of the packaging (plastic bags, cardboard, polystyrene 

parts, etc.) can endanger children and must therefore not be stored near them. 

• If it is not possible to store the packaging, separate the different packaging materials and deliver them to the nearest 

collection point for proper disposal. 

• Do not operate the unit unattended. 

• Observe the accident prevention regulations and general safety regulations applicable to the area of use. 

• Place the unit in a dry, adequately ventilated place and on a straight, safe surface. 

• Do not drill or pierce holes in the inside or outside of the unit.  

• The manufacturer/dealer cannot be held responsible for damage caused by failure to observe the operating 

instructions. Likewise, the safety of the unit is no longer guaranteed. 

 
 

 
SAFETY INSTRUCTIONS 

 
• Incorrect operation and improper handling can lead to malfunctions of the unit and injury to the user. 

• Observe the accident prevention regulations and general safety regulations applicable to the area of use. 

• Ensure that the unit stands securely on a dry, non-slip surface that is adequate for the weight of the unit. 

• Do not expose the appliance to direct sunlight, do not place it near other heat sources (heater, cooker, oven... open fire) 

and/or do not place it on a hot surface.  

• Do not store highly flammable or explosive substances near the unit. 

Do not work with highly flammable substances in the vicinity of the unit (no spray paint or similar).  

• Do not place heavy objects, loads or liquids on the unit. 

• Do not move the unit during use. 

• Make sure that the unit does not tilt when moving. This could lead to injuries. 

• A damaged unit must not be used! 

• For hygienic reasons, at least daily cleaning is recommended, but also in the course of a day if necessary. 

• For storage, fold the feet away to the inside. 

• Do not drink directly from the drain tap. 

 
 
 
 
 
 
DEVICE INSTALLATION 

 
Set up the unit in a dry and sufficiently ventilated room. Ensure that the unit stands securely on a dry and non-slip surface. 

 

Fold out the feet for a secure stand. 
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STRUCTURE AND PARTS 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FIRST COMMISSIONING 
 

Before first use: 

Unpack the appliance, check that it is complete and set it up (see Setting up the appliance). Clean the appliance (see Cleaning).  

 

 

 

 

OPERATION - SETTINGS 
 

- Rinse thoroughly with hot water before use 

- Place the unit on a flat surface and fold the feet outwards, 

 until they click into place. 

- Fill with the liquid of your choice, only to a maximum of 2 cm below the rim of the container. 

- Do not fill hot milk products or carbonated drinks into the dispenser. 

- To pour, fix the tap in the open position or operate it individually. 

 
 
 
 
CLEANING  
 

Wipe the outside and inside with a damp, soft cloth.  

A mild washing-up liquid can be used for this purpose.  

Wipe again without cleaning additive, then rub dry well. 

Do not use abrasive, bleaching, corrosive or scratching cleaning agents/cleaning aids, as this could damage/scratch the surfaces. 
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MAINTENANCE 
 

The beverage dispenser requires very little maintenance. Note the points under installation and cleaning. 

 
 
 
 

 
BEVERAGE DISPENSER TAKE OUT OF SERVICE / STORAGE / TRANSPORTATION 
 
Clean the unit thoroughly inside and out. If it is dry and the unit is not to be used for a longer period of time, store it in a dry, 
dust-free and not hot place. It is best to cover the unit or use the original packaging to protect the unit from damage.  
Secure the unit against pets climbing in, so that they cannot be trapped there. 
When storing only the packaging material, please note that components of the packaging such as plastic bags, cardboard, 
polystyrene parts, etc., can be dangerous for children if they play with them unsupervised (e.g. choking hazard). can endanger 
children if they play with them unsupervised (e.g. choking hazard).  
When transporting the unit, it is best to use the original packaging so that the unit is optimally protected against impact, sharp 
edges, weather conditions, etc. Do not expose it to moisture or rain.  
 

 

 

TROUBLESHOOTING 
 

If the appliance does not keep warm properly, check that the lid is closed. 

 

If a smaller quantity of liquid comes out of the tap, clean the tap 

 

 

 

EXPLODED VIEW  

 

 



Seite 7 von 8 

 

 
Stand 02/23 SvN 

 

 

EXPLOSIONSZEICHNUNG – Legende 
 

1 Inner body       

2 Outer body       

3 Plastic lid       

4 Foam inner       

5 Stainless steel pannel      

6 Lid protecting case      

7 Handle        

8 Handle fixator (2x)      

9 Bottom        

10 Seal        

11 Gasket        

12 Holder fitting       

13 Holder        

14 Screw        

15 Plastic ring       

16 Silicone fixator       

17 Silicone fixator       

18 Water faucet       

19 Silicone ring       

20 Bevel gear       

21 Spring        

22 Screw        

23 Faucet fixator       

24 Faucet switch       

 

 

 

 

 

PACKAGING DISPOSAL 

 
 
DPlease separate the packaging materials accordingly and send them to the responsible collection 

points. For recycling and environmental protection. 
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APPLIANCE DISPOSAL 

 
Once the appliance has reached the end of its service life, please dispose of it properly at a collection 

point for electrical appliances.  

Electrical appliances do not belong in household waste. 

Your local administration will inform you about the addresses and opening hours of collection points.  

This is the only way to ensure that old appliances are disposed of and recycled properly.  

Thank you very much! 

 

 

 

 

 

 

 

 

 
 

You can fill in and use this table for your own, possibly later needs. 

 

Unit designation 
 Getränke-
Dispenser 

Model name: ISOD 12 

Order number  
334-1000 

Serial number 

  From the type plate 
From the type plate 

If applicable  

./. 

If shown separately  

  

Refrigerant Production date 
from the type plate 

From the type plate 

Bought on:   Telephone number of the seller   

Bought where: 

  

If available 

  (name of the dealer) E-mail address of the seller 

Possibly  

  

More notes 

  Name of the seller    

 
 

 
Made in P.R.C for: 
 

SARO Gastro-Products GmbH 
Sandbahn 6, 46446 Emmerich am Rhein, Germany 

 Tel. +49 (0) 2822  9258-0 
Fax +49 (0) 2822 18192 
E-Mail    info@saro.de 
Web       www.saro.de 

 
Note: Technical / design / model changes and errors excepted.     

mailto:info@saro.de
http://www.saro.de/

